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Permanent Injunction

The Commonwealth shall meet the following: 

a. At least 86% of the people supported in residential settings will 
receive an annual physical exam, including review of preventive 
screenings, and at least 86% of individuals who have coverage for 
dental services will receive an annual dental exam.
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Annual Dental Exams

NOTE: All individuals with a DD Waiver are Medicaid beneficiaries. Therefore, as of July 2021 
when the Commonwealth added an adult dental benefit to Medicaid  everyone with a DD Waiver 
was provided dental insurance and access to an annual dental exam. 



Current Permanent Injunction Data
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Annual  Dental Exams 

NOTE: The data presented is based on the14 month planning cycle of the individual’s annual ISP. The represents a change from the 

previous process of 12-month cycle.

NOTE: The FY25 is data is 
cumulative of Q1, Q2 
and Q3. The quarter 4 
data will be added in 
July 2025.



Current Permanent Injunction Data
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Annual  Dental Exams 

The year over year data since fiscal 
year 2021 represents a continued slow 
steady positive trend of increasing 
numbers of reported annual dental 
exams.

NOTE: The FY25 is 
data is cumulative of 
Q1, Q2 and Q3. The 
quarter 4 data will be 
added in July 2025.



To achieve Compliance the Permanent Injunction

GOAL: 

To increase the number of individuals with a DD Waiver who can access an annual dental exam 
and close the gap between the current (as of March 1, 2025) FY25 rate of 69% met and the metric 
goal of 86%.

❖As of March 1, 2025, there were 11693 individuals with a DD Waiver who had an “ISP completed” 
or “Pending Provider Completion.”

❖The data shows 69% in the first 3 quarters of FY25, or 8,068 individuals have completed an 
annual dental exam. 

❖  As of March 1, 2025, to achieve 86% approximately 17% or 1,371 individuals need to 
complete and annual exam.

❖The full fiscal year 2025 data will be available in July 2025.

❖That 86% needs to be maintained year over year.
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This chart shows the percent of individuals who 
have had annual dental exams in the 
first three quarters of FY2025 by CSB
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Annual Dental Exams

The 10 CSBs with the lowest percentage are:
(Lowest to highest)

• Allegheny Highlands  = 48.19% 
• Middle Peninsula Northern Neck  = 48.81% 
• Planning District One = 49.36% 
• Norfolk Community Services  = 50.87% 
• Encompass = 52.77% 
• City of Virginia Beach = 52.87% 
• Crossroads – 52.98% 
• Western Tidewater = 53.89% 
• New River Valley = 54.50% 
• Richmond Behavioral Health = 52.87% 



Work Force Challenges 

that lead to 

Access Barriers
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Annual Dental Exams & Work Force Challenges

These 
graphics 
represent 
highlights of 
the VDHP 
2024 Health 
Workforce 
Data report:  

The lack of dentists in the workforce is a frequent challenge reported by healthcare providers.
• Virginia Department of Health Professions (VDHP) administers a survey during the license renewal process, which 

takes place annually on an ongoing basis during the birth month of each dentist. Their Healthcare Workforce Data 
Center produced their most recent report on the state of the health professions workforce in October 2024.

• They had 6,919 survey respondents that represented 84% of the 8,237 licensed dentists in the Commonwealth and 
nearly all the renewing practitioners. 



Good News!!

• The Virginia dental workforce has increased by about 7% since 
2022 whereas the number of total licensees increased by 8% in 
the same period; over the past decade both have a 20% and 15% 
increase, respectively.

• Alongside these increases, the full-time equivalency (FTE) units 
also increased by approximately 6% over the past year (4,307 in 
2022 vs 4,568 in 2023) although its increase over the decade is 
only 2%.

• Only 27% of the workforce expect to retire in the next decade, 
while half of the current workforce expect to retire by 2043.
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Northern Virginia has 
the highest number of
Dentists per 1000 
Patients.

Central and Southwest 
Virginia have the 
lowest number of 
Dentists per1000 
patients.



Review of Medicaid and FAMIS Benefits
Report Mandate: 

Item 304.IIII.2 of the 2022 Appropriations Act states “The Department of Medical Assistance Services (DMAS), in consultation with the 
appropriate stakeholders, shall review Medicaid and FAMIS dental benefits to determine any issues related to access. 
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Annual Dental Exams & Access Challenges

Region 2 has the most participating dentists 

with 793 and Region 3 had the fewest with 

209. Part of the reason there are so few 

participating providers in Region 3 and other 

rural areas is the limited availability of 

providers in the area to recruit. 



Initiatives…going into FY26….

Reference Dental Work Plan.

• Execute all aspects of the Dental Work Plan.

• Continue to collaborate with VDH to virtually provide Oral Health Training for care givers and to support their Special 

Needs Dentistry Training for Dentists and Dental Hygienists. Met with new VDH contacts on April 27, 2025. 

• Develop Oral Health Training for Nurses to increase advocacy around annual dental exams and oral health 

education.

• Collaborate with VCU School of Dentistry around next steps to opening their special needs dental clinic targeting the 

patient with DD. Contact: Elizabeth Bortell, DDS.

• Collaborate with Carillion around establishment of a referral process form the OIHSN Mobile dental program to their 

clinic. Contact:
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Questions?
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